
Helping retailers grow

Company Overview
We Help Retailers Turn Oversights Into 
Insight

One Step Retail Solutions has been servicing the technology needs 
of specialty retailers since 1985, with offices expanding across 
two coasts: Los Angeles, Phoenix, and New York.

The company is one of the nation’s leading service providers in 
point of sale / inventory control systems for retailers, with over 
two decades of experience providing consulting and POS sales, 
implementation and support.

Specializing in retail point of sale software systems, One Step 
helps retailers stay ahead of the game, be in control of inventory, 
and manage their business more profitably -- giving retailers the 
technology choice that fits their individual needs, adapted to the 
way they do business.

One Step has some of the most knowledgeable and respected 
retail technology experts in the country. Our highly trained staff 
includes more than two dozen certifed technicians delivering fast, 
expert and quality support to customers.

We understand your vision and bring it to life to help you achieve 
and exceed your goals. We are more than your service provider; 
we are your retail partner.

We know retail,
We know your needs.

Contact us:
One Step Retail Solutions
Corporate Office
22520 N. 18th Drive
Phoenix, AZ 85027
(866) 617-8181 Toll-free
sales@onestepretail.com

One Step Retail Solutions has 
worked with specialty stores in 
various industries using Retail Pro. 
Some industries include:

Apparel
Accessories
Beauty supplies
Department stores
Footwear
Home Furnishings
Gifts
Jewelry
Luggage
Sporting goods
... and many more

Since the installation of Retail Pro, our 
stores that were average profit centers 
have now become shining stars. One Step 
continues to support us with a service 
plan to meet our on-going needs. When a 
problem or question comes up, we know 
that we will be taken care of. 
- Apparel chain store
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